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The Family Inclusion Network of WA Inc.  

acknowledges Aboriginal and Torres Strait Islander  

peoples as the traditional custodians across this land.  

We pay deep respect to Elders past and present,  

and we recognise their spiritual relationship  

and connection to land, water and community.
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To have a child protection system that  
is respectful and inclusive of parents,  

family and community  
as key stakeholders

Our Mission
To have a child protection 
system that is respectful  
and inclusive of parents,  

family and community  
as key stakeholders.
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OUR OBJECTIVES 
>> Enhance the valuable role and intrinsic value of parents and families 

within the child protection system.

>> Develop and sustain a viable, effective organisation based on best practice.

>> Empower parents and families to participate meaningfully in the child  
protection system.

>> Foster a collaborative and inclusive child protection system.

OUR PRINCIPALS 
>> Families are the experts in their own lives.

>> Families are central agents of change in their lives.

>> Families are to be encouraged and inspired to find solutions for their families.

>> Children may be separated from their family, however, they are  
intrinsically connected for life.

>> Families are to be included as equal partners in the assessment  
and decision making processes.

>> Dignity and hope must remain central to inspire families.

>> All stakeholders in the child protection process need to be treated with dignity,  
respect, inclusion and honesty.

OUR VALUES 

>> Inclusion  
Families of origin are a key stakeholder in the child protection process.

>> Equity & Justice 
Parents have the right to timely, accurate information, legal and other  
support during their time working with the child protection system.

>> Transparency 
Honest and open communication enhances all relationships.

>> Diversity 
We respect people’s culture, age, abilities, sexuality, beliefs and life choices.

>> Independence 
Regardless of funding source, our commitment remains focussed  
on advocating for the rights of (and supporting) parents and families.

>> Partnership 
Working collaboratively and in partnership will achieve  
better results than working independently.
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COMMITTEE PROFILES

VICKI TATE
Chairperson
Vicki Tate is an experienced 
social worker having 
commenced her career  
with the Dept for Community 
Welfare in 1987 in the West 

Kimberley. Vicki has 17 years’ experience  
working in the area of child protection with 
vulnerable families in WA. 

Her passion is to work alongside families to 
empower them to be the best they can be in 
keeping their children safe. She has a strong 
commitment to social justice to ensure all is 
done to keep families together to build  
stronger communities. 

Vicki transitioned into WA Health in 2015 and is 
currently the Head of Department Social Work 
at King Edward Memorial Hospital. 

ALLISON LEONARD
Treasurer
Allison holds a bachelor’s 
degree in business and is a 
Fellow of CPA Australia with 
over 25 years’ experience. 
Her career has encompassed 

manufacturing, the public sector and the  
not-for-profit sector. Allison has held portfolios 
which encompass finance, IT, human resources, 
OH&S, facilities, corporate administration, 
quality and risk, op shops, and insurance. 
Allison has held multiple Board Treasurer roles 
for small to medium not-for-profits and is a 
member of the WACOSS Finance Committee.

CHARLOTTE CAIN
Secretary
Charlotte has over 16 years’ experience in Out 
of Home Care as a Social Worker in both the UK 
and Australia. Charlotte recently finished working 
at Wanslea Family Services where she had been 
employed for close to 13 years, with the last 
seven and a half years as Operations Manager 
for the Out of Home Care team. Charlotte 
has recently gained a Professional Coaching 
Certificate and has also been involved in social 
work consultation projects.

She has been on the  FIN WA Management 
Committee since 2009 and maintains  
her commitment to the organisation.  
Charlotte has an interest in supporting  
the development of new social workers  
and has been a Career Mentor for  
social work students at UWA since 2011.

KATI FRANCIS 
Kati Francis has been a 
member at  FIN WA for 12 
months. Kati is a social worker 
with over 20 years’ experience 
working with children and 
families in education, child 
protection and in not for profit 

services. Kati has studied child protection and 
service management as post graduate studies. 
Kati is passionate about children and families 
having a voice in services designed to support 
them and keep them safe. Kati has worked with 
user led organisations advocating for family 
voice in child protection in the UK, and has 
supported the work of  FIN WA for the last 5 
years since moving to Perth.
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RENNA GAYDE
Family Partner & Committee Member 
I am an Aboriginal mother of four beautiful girls, 
born in NSW, living in WA for twenty-five years. 

I became involved with the Department 
fourteen years ago after the birth of my third 
child. She was apprehended at five days old 
from the hospital without prior consultation 
or discussion. My three-year-old was also 
apprehended at the same time. 

Over the following ten years, while battling with 
the Department, I became involved in some 
research and spoke at conferences regarding 
removal of babies from their mothers. This 
work, alongside others, and the dedication 
of a collective of passionate advocates and 
parents, saw the birth of  FIN WA. 

I am currently studying Social Work at University 
and work part time as a lived experience 
educator/advisor. My role at  FIN WA as 
a Family Partner has fulfilled the vision of 
supporting other families who are struggling 
with statutory intervention. The emotional 
and practical support Family Partners offer is 
everything I wished for when my family were 
experiencing the unique and devastating 
challenges of being separated from each other.

FIN WA carries out the very vital and  
complex work of supporting and advocating 
for birth families with the deepest respect, 
compassion and integrity. The team have 
amazing capacity for building relationships  
and promoting empowerment. I feel very 
blessed to be a part of the team and on the 
Management Committee. 

KYLE MARTIN
Committee Member
Kyle Martin is an experienced lawyer in  
the Family Law Division of Legal Aid WA.  
He commenced his career in 2008 and has  
held a number of positions in the community  
legal sector. 

Kyle has practiced extensively in the child 
protection jurisdiction, acting for both parents 
and children as separate representatives. 
He has a special interest in child protection 
matters, and has participated in various 
working groups in the child protection arena.

SHARON DAVIS
Committee Member
My name is Sharon Davis, I am a Jaru woman, 
with strong cultural links to the East Kimberley. 
I pay respects to the strength of our ancestors 
who have gone before us, our elders of today 
who are continually imparting their wisdom, 
leadership and guidance and to our emerging 
leaders of tomorrow. 

I have been involved in government and the 
non-government sector for over 30 years. I 
bring knowledge of government processes, skills 
and expertise to our management committee. 
I gained a teaching degree over the years 
and used my experience as an educator to 
work with Aboriginal students and employees 
within a university setting, policy and practice 
development and Aboriginal education. I have 
experience working within the child protection 
and legal systems and are deeply aware of 
the heartache and trauma experienced by so 
many of our most vulnerable families. I joined 
Fin WA as the Senior Advocate and spent 
some time working and advocating on behalf of 
parents and families before moving back into 
government in my current role in an oversight 
agency. I am committed to ensuring we are 
continually striving towards better outcomes 
for our communities.

I’ve lived and worked within Noongar country for 
a very long time and I am a devoted  
mother and grandmother.
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The past year has 
been a milestone 
year for  FIN WA, 
managing through 
change of leadership 
as we have farewelled 
Debbie Henderson 
CEO of FIN WA since 
2009 and welcomed 

Libby Cramer into the position. The work of  
FIN WA has continued; remaining focussed 
on challenging the child protection system 
to be consumer informed; by empowering 
the voice of parents through advocacy 
support, training of the sector, peer 
programme work and leading discussion 
for system reform.

It is a testament to the commitment of the 
staff, volunteers and supporters to have 
remained focussed on the importance of 
the work and elevating the voice of lived 
experience during this transition period. 
Change of management is a difficult process 
and the board is grateful to the team to 
have embraced the celebration of Debbie 
Henderson’s leadership and truly honour her 
contribution to the establishment and stability 
of the organisation. 

This year the board has completed a key 
piece of work; the review and development 
of  FIN WA Strategic Plan 2021-2024 noting 
four key pillars; empower families, drive 
systematic change, Indigenous engagement, 
and operational excellence to guide the work 
of the organisation. Strategies and KPI’s have 
been identified to measure the organisation’s 
achievements within each area.

FIN WA continues to develop partnership, 
and build relationship with, Government and 
community sectors to support parents involved 
with the child protection system. Priority has 
been given to supporting the development 
of Aboriginal Family Led Decision Making 
(AFLDM) pilot programme funded by the 
Department of Communities, as a key strategy 
to elevate Aboriginal parents and family voice 
in planning and decisions when interfacing with 

child protection. In addition, the work in the 
legal sector through the PCAN has continued 
with a third symposium being planned for in 
December 2021. 

I was proud to attend the recent launch by the 
Minister for Communities, of the “Charter of 
Rights – with parents and families (involved with 
statutory child protection in Western Australia)”. 
This charter has been a key project driven 
by Debbie Henderson and parents with lived 
experience, and will sit alongside the Charter of 
Rights for Children and Young People in Care. 
This is a momentous piece of work; WA is the 
first jurisdiction in Australia to acknowledge 
the rights of parents when working with child 
protection services. Debbie Henderson is to be 
commended for this work. It is clear parents 
and families feel heard and acknowledged as 
central and important in their children’s lives.

Finally, I would like to express my gratitude 
to, Debbie and Libby, staff, volunteers and 
board members for their continued support 
of the organisation. I would like to personally 
acknowledge the leadership of Debbie 
Henderson guiding the development of  FIN 
WA; this work is complex, uncomfortable and 
demanding. Debbie has navigated this work 
with a high level of professionalism and she is 
well respected and admired across the sector. 
I wish her well as she heads into her next life 
journey. I am continually inspired by the work of  
FIN WA and look forward to working with Libby 
and the team.

Vicki Tate 
CHAIRPERSON

“The board is grateful to the team 
to have embraced the celebration  
of Debbie Henderson’s leadership 
and truly honour her contribution  
to the establishment and stability 
of the organisation.”

CHAIRPERSON REPORT
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It is my pleasure  
to present the 
2020/21 audited 
financial statements 
for FIN WA.  
FIN WA reported  
a surplus of $29,784 
for the 2020/21 
financial year.

Income for the year is $893,890, an increase 
of $80,224 from 2019/20. Grant income makes 
up 92% of total income, other income sources 
include a Covid-19 cash boost of $61,662 (a 
Government initiative to provide temporary 
cash flow support to eligible organisations), 
interest and membership dues. 

Expenditure for the year is $864,105. Employee 
benefits make up 81% of total expenditure and 
accommodation 7.2%. This is consistent with 
prior years and budget expectations.

The balance sheet remained steady over the 
financial year. Cash assets increased $18k, 
reflecting the reported surplus. Employee leave 
provisions have increased $11k, a separate bank 
account has been established to ensure that 
leave provisions are cash backed at all times. 
Net Assets are $275,024 compared  
to $245,239 in 2020/21. 

FIN WA continues to maintain a solid  
financial position with strong reserves  
and operational model. 

The financial accounts were audited by 
Thornburys Accountants and Advisors, 
Chartered Accountants.

Allison Leonard 
TREASURER 

   TREASURER’S REPORT

“ FIN WA continues to maintain  
a solid financial position  
with strong reserves and  
operational model.”
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As this year comes to 
a close I am deeply 
grateful for all that 
has been achieved. 
Amidst Western 
Australia being 
relatively ‘safe’ from 
COVID-19, we have 
continued to deliver 

a quality service as we have adapted to 
uncertainty in the workplace - adjusting to 
snap lockdowns and various restrictions 
with the same confidence and competence 
we did when COVID first struck. 

Our substantial application to Lotterywest 
(which was postponed last year due to 
changes in criteria because of COVID) was 
submitted in early 2021 - unfortunately we 
were unsuccessful, but this does not deter us 
and another application is being submitted 
imminently. This will focus on growing and 
evaluating the peer work which we know is so 
beneficial and one of the importance strategies 
to leading change in child protection. 

Achievements throughout this year have been 
substantial, and are not attainable without 
a dedicated and skilled team; nor without 
supportive and collaborative stakeholders. 
We were very fortunate to receive ‘in kind’ 
professional support from Jennifer Duffecy 
who assisted us through a review of our 
strategic plan. I am pleased to report that  
FIN WA has not swayed from its mission 
of ‘respectful inclusion of parents’, and the 
objectives are consistent with building on that: 
being particularly focussed on partnership and 
cultural competency. 
 

 
 
 
 
 
 
 
 

It has taken at least a few years to complete 
the update of our document, ‘Finding Your 
Way: Navigating the Child Protection System’. 
For the first time this work has been published 
and is a useful and valuable resource which 
is also accessible on line. The content was 
challenging to finalise due to ongoing changes 
in Department policy and practice directions. 
The design of the resource is something we are 
particularly proud of, as so much consideration 
was given to how it would appeal to families.

The legal symposium was held in December 
2020 and was highly successful with more in 
attendance than last year. A ‘call to action’ was 
made and the Protection and Care Advocacy 
Network is committed to advancing the call.

In our submission to the Children and 
Community Service Act review that began 
in 2017, FIN WA recommended a Charter of 
Rights for parents involved in child protection 
should be developed. The Minister upheld  
this recommendation and after four years  
of working on the Charter, it was finally 
launched in September 2021. This is a major 
achievement and is significant for parents and 
the community.

As this year draws to a close, the year ahead 
will be one of negotiating our funding contract 
with the Department of Communities; demand 
on service yet again dominates our concerns 
and this will rigorously inform these discussions. 

Our parenting programme, Bringing Up Great 
Kids (BUGK) has been extended to mid-2022; 
therefore, the year ahead is a transition year 
and we are hopeful of renegotiating another 
contract with Communities for Children. 
We hope this will be inclusive of BUGK After 
Violence programme as we have already 
completed some preliminary planning and 
preparation in this area.

At the end of 2020, beginning of 2021, it 
became evident to me that my role as CEO at  
FIN WA was coming to an end and with a heavy 
heart, I tendered my resignation and finished on 
30th July. 
 
 
 

“Creating an organisational culture  
that is kind and respectful, valuing  
different perspectives and holding 

relationships as central to our work,  
are standout achievements.”

CHIEF EXECUTIVE OFFICER REPORT and Farewell
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So much has been achieved since my 
appointment when  FIN WA commenced in 
2008. Publishing the book ‘Our Life Our Journey’ 
and the subsequent beautiful launch; our 10 
year anniversary celebration; gathering legal 
advocacy; establishing peer work into service 
delivery; developing the Charter of Rights; and 
creating an organisational culture that is kind 
and respectful, valuing different perspectives 
and holding relationships as central to our work, 
are standout achievements. This has all been 
possible with dedicated, skilled staff, and a board 
that has provided guidance and wisdom.

While there is still so much to do, I feel the reigns 
need to be taken over with some new energy, 
and I am confident and buoyed that Libby 
Crammer has been appointed.

I know that  FIN WA will continue to thrive and 
achieve much more, that will benefit families. The 
foundations of our work is solid – our reputation, 
our values and culture, our quality of service 
to families, our training, our leadership, and 
much more. We may be a small organisation 
providing a unique service, but we have created a 
significant impact. 

With deep sincerity, I thank the staff and 
the board members who have supported, 
encouraged and sustained me.

Go well,

Debbie Henderson  
CHIEF EXECUTIVE OFFICER

“Our Life Our Journey ... 
creating an organisational culture 
that is kind and respectful,”
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In July 2021 I joined the  FIN WA family 
as the incoming CEO, as Debbie retired. I 
came to  FIN WA from Yorganop, Western 
Australia’s only Aboriginal Community 
Controlled Organisation providing foster 
care, as the Executive Manager of the Out 
of Home Care Programme. 

I have worked both within the Community Sector, 
supporting families, and the Department  
(of Communities – Child Protection and Family 
Support) in various roles, including frontline 
child protection and as a foster carer, both 
metropolitan and regionally based. I hold a 
Bachelor of Social Work, Graduate Certificate 
in Child Protection Practice and Diploma of 
Leadership and Management. 

It is an honour and a privilege to be accepted 
into this role. I have strong commitment to 
the  FIN WA mission to have a child protection 
system that is respectful and inclusive 
of parents, family and community as key 
stakeholders; and will honour the values of  
FIN WA, that align with my own. As Debbie has 
said in previous years, the future challenge 
remains meeting the demand for service with 
limited resources, although I am hopeful and 
confident that we will continue to work alongside 
Community, the Sector, the Department and 
Minister to increase our ability to meet this need 
and elevate the voice of parents and families.

Libby Cramer
CEO

INCOMING CEO

“I have strong commitment to the  
 FIN WA mission to have a child protection  
system that is respectful and inclusive.”
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Advocates continue to 
deliver a high-quality 
and highly sought-
after service, within 
very limited means.  
 FIN WA currently 
employs 2.6FTE 
social work  qualified 
advocates. At any 

one time the advocates are working with 
approximately 50 parents or families.

Our achievements throughout this year include:
>> the facilitation of, or input into, several 

family-led safety plans that have assisted 
children to stay with their families, be 
reunified with their families, or to enjoy 
higher-quality, safer contact visits;

>> prioritising Aboriginal parents and  
families, parents who were children  
in care themselves, those parents with  
a disability, and otherwise vulnerableparent  
populations who are overrepresented in  
child-removal statistics;

>> assisting parents and families to understand 
key documents like their s143 proposals 
and trajectories, especially helpful for 
parents with limited literacy/English and/or 
intellectual and cognitive disabilities;

>> increasing our service-delivery to regional 
families across the State - through the 
use of technology - to provide information, 
advice and, increasingly, advocacy;

>> providing emotional support to grieving 
parents when long-term orders are made;

>> continuing to model respectful, inclusive 
and rigorous practice, whether that be with 
families, community members or the other 
professionals we interact with daily, including 
Department of Communities workers  
and legal practitioners.

 

The high demand for  FIN WA service, set 
against our limited resources, continues  
to present the biggest challenge and staff  
are constantly overloaded. This places an  
additional burden on the organisation as  
it seeks to manage care of staff whilst  
delivering a much-needed service to  
the community.

We continue to advocate for safe, respectful 
and accountable ways of relating to each  
other, inclusive of all of our interactions with 
families, Department of Communities staff, 
legal and other professionals, each other,  
and the community. 

Caitlin Green
SENIOR ADVOCATE

ADVOCACY

“The high demand for FIN WA 
service, set against our limited 
resources, continues to present  

the biggest challenge.”
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Due to COVID related restrictions the  
second legal symposium was deferred  
from March to December 2020.

On the back of the success of the 2019 
symposium, this year attracted 189  
attendees including 36 live streaming in  
from around Australia. Those in attendance 
included legal practitioners from government, 
community and private practice, front line  
health workers, advocates from across the 
community sector, judicial officers, statutory 
workers, senior executives and policy  
personnel from across government,  
researchers and academics. 

The event was hosted by the business  
school at the University of Western Australia.

Following a ‘state of the state address’ by 
Minister McGurk, the event’s keynote speaker 
was Professor Helen Milroy who addressed the 
audience on trauma informed practice. There 
were three panel discussions: ‘Aboriginal Family 
Led Decision Making’, ‘Innovative Practice’ and 
‘Tips for Working to the Bench’ – all being very 
informative and well received.

LEGAL SYMPOSIUM 

THE KEY MESSAGES 
 from the day were:
>> Trauma informed practice  

must underpin our response  
to children and families

>> Practitioner (legal, health, 
advocates etc.) education  
and support is essential

>> Symposium is an excellent 
opportunity for conversations  
and collaboration

>> Wrap around services  
are essential

>> Build on momentum  
and continue to agitate  
for legal representation  
as a human right 

Planning for the next symposium on Wednesday 1st 
December is underway.
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The symposium concluded with the following Call to Action:
We call on government, the Department of Communities, the  
Department of Justice, the Children’s Court, Legal Aid of WA and all  
legal and community service organisations involved in Child Protection:

1. To address the systemic and structural 
barriers facing families involved in child 
protection including racism, homelessness and 
poverty

2. To allocate adequate and ongoing  
funding to Aboriginal Controlled Community 
Organisations for carriage of their right 
to self-determination, cultural identity  
and safety, and to implement Aboriginal 
 led decision making 

3. Embed trauma informed and culturally 
secure and appropriate frameworks, policies 
and practices at all points along the child 
protection continuum from the Departmental 
intervention, to service provision, to the Court 
process, reunification and family involvement

4. To appropriately fund early intervention 
services and invert the funding paradigm 
so that families are supported early, and 
we do not lean on a forensic, interventionist 
approach to child protection

 
 
 
 

5. To appropriately fund 
legal representation so 
that every parent facing  
Protection & Care proceedings is 
allowed  real access to justice and  
procedural fairness

6. We call on the Court to put into place  
a relationship based approach including  
each family having one judicial officer  
assigned to their case and ensuring  
equality of service provision to those in  
the city and regional areas

7. To appropriately fund independent facilitation 
of the pre-birth SoS process, and for it to be 
rolled out across the state

8. To use the voice of those with lived experience 
to inform a system that is responsive, inclusive 
and respectful - a system that does not 
demonise, nor terrorise, but one that is based 
on relationships and holds the humanity of 
people as central; where kindness is allowed.
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FAMILY PARTNER PROGRAMME
The integration of peer work into the 
organisation continues to develop in  
innovative and responsive ways, within the 
challenges of COVID-19 lockdowns, and limited 
resources.  FIN WA now has Family Partners 
participating in the training programme, trained 
Family Partners volunteering regularly in the 
office, and of course, Sharlene is employed 
part-time as a Family Partner, complementing 
the Advocacy work. The complete pathway 
or process of embedding people with 
lived experience into the work of FIN WA 
has occurred this year, and is now being 
constrained by the lack of staff resources  
to supervise peer roles, and lack of funds  
to pay for the Family Partners to do  
the work. 

Innovations to the Family Partner  
programme include:

>> A joint self-care morning for staff and 
Family Partners during Mental Health Week 
in October to both help integrate Family 
Partners into the team, as well as to model 
and practice self and group-care. 

>> Advocates are participating in more 
elements of the Family Partner training, 
such as Finding Your Way with the 
Department, Family Domestic Violence, and 
Trauma-Informed practice.

>> Referrals are being received from other 
organisations (and from the Department) 
for families with lived experience who are 
interested in becoming a Family Partner:  
the value of peer work is being recognised 
by other organisations, and  FIN WA is 
trusted to train and support these families. 
 
 
 

The second cohort of Family Partners and 
Volunteers ‘graduated’ in December 2020, and 
those Family Partners have been increasingly 
involved in supporting families, as well as other 
roles in the wider sector: 

>> Family Partners were paid to provide 
consultation to Parkerville about a new 
model of ‘out of home care’, and Key 
Assetts about the design of promotional 
material for parents 

>> Increasing numbers of families are attending 
drop-in space on Friday mornings because 
Family Partners are available to talk through 
a Parent Pack with them, and provide 
emotional support

>> Pamper mornings are held regularly to 
connect families in a nurturing and safe way, 
while providing Family Partners a low-key 
way to interact with other parents

>> Developing and trialling a series of  
Self-Advocacy Workshops co-facilitated 
by Family Partners. This capacity building 
training enhances the skills and knowledge  
of families on the waitlist, while also 
providing support and connection to help 
them stay engaged in the process. 

We have been short-listed for a grant 
from Impact100 to resource the further 
development and implementation of the Self-
Advocacy Workshops.

 FIN WA continues to develop and deepen 
connections with other organisational networks 
working with, and supporting peers. In addition 
to attending the WA Peer Supporters Network 
facilitated by COMHWA, we have begun a new 
Community of Practice that meets via zoom 
each month to share learnings specific to 
peer work in the child protection space across 
Australia.

COMMUNITY DEVELOPMENT
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WRITING PROJECT
Maureen Helen PhD, generously offered her 
expertise to assist families to write about their 
experience of involvement with child protection. 
Maureen is a retired nurse and midwife, who 
worked in rural and remote communities. She 
has also worked as a family counsellor before 
becoming the first CEO of Advocare Inc. After 
retiring from paid work, Maureen achieved a 
PhD in Writing, and was then the Project Lead 
on the Choir of the Streets Project, where a 
book of stories was published. 

An information session for interested people 
was held in November, and then a series of 
workshops in February and March, providing 
exercises to practice and expand writing 
skills. It was planned for Maureen to work with 
people individually to encourage them to write 
regularly, and to produce a piece about a part 
of their story. Five families attended workshops 
over the course of the project. 

Her husband’s ill health has prevented  
Maureen from continuing the project at this 
time, although she is continuing to support one 
person individually. We are very grateful for 
Maureen’s facilitation of the Writing Project,  
and will continue to seek ways to honour 
families’ stories by allowing them to be heard  
in their own words.

COMMUNITY  
DEVELOPMENT WORK
One service can never fully meet the needs 
of a family, and  FIN WA is constantly seeking 
ways to learn about, and partner with others 
to enhance the range and depth of what we 
can offer to families. Presentations, and agency 
visits: Harmony House and Kambarang Refuge 
staff; Orana House; Kira House; Stronger 
Together Manager of Midland and Joondalup, 
and Cannington/Armadale whole team;  
Starrick Gosnells, Zonta House, Gosnells Legal 
Centre, Passages Youth Service, Naala Djookan 
Healing Centre. 

Networking afternoon teas are also held 
regularly to provide workers the opportunity to 
share experiences and ideas, in a reflective and 
supportive way. A total of 22 people from 12 
agencies attended throughout the year.

Although COVID-19 disrupted many of the 
usual NAIDOC events,  FIN WA has stayed 
connected to Wadjak Resource Centre in 
Balga, and supported Reconciliation events in 
November and June.

 FIN WA continues to develop and 
deepen connections with other 

organisational networks working 
with, and supporting peers. 
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As the first Family Partner (Peer Worker) employed by  FIN WA 
I have been able to walk alongside parents providing emotional  
and practical support, to complement the work of the Advocates.  
 Initially, the role focussed on the Pilot Court, and now I work with  
families on the waitlist, and others that the advocates believe  
will benefit from talking with some-one with lived experience of  
the child protection system. 

CASE STUDY
I met Julie* through Pilot Court where she 
told me that my support helped her to stay 
engaged with the process, and to think 
through her options. Once when she left  
the room in tears, I followed her out, talked 
about what had upset her, then we went  
back to the court room together where she 
was able to articulate her concerns more 
clearly and calmly. 

Other ways that I was there for this parent, 
was providing baby bundles including a 
bassinette, clothing, nappies, toys, nappy  
bag, and a little gift pack for mum herself. 

During a home visit she was so proud of her 
home as she showed me around. She has 
stayed connected to the support services, 
as well as getting to know the community 
services in the suburb, for example the  
library, swimming pool, and day care.

We stay in touch with phone calls, and it 
is wonderful to hear the updates on baby 
milestones such as beginning to walk. Julie is 
also increasing contact with an older child. 

I have invited Julie* to participate in some 
consultations with a researcher, and another 
co-design process.  

 

DRESS FOR SUCCESS
Practical support can play a huge role in 
families being able to participate in the child 
protection process. It is hard to focus on 
meetings and programmes if you are hungry 
or don’t have transport. Having quality, 
appropriate clothes is another very practical 
and meaningful way the Family Partner role 
supports families. 

Since April, ten women have been supported 
to access Dress for Success, and to receive 
new outfits, including shoes, that are suitable 
for a court appearance, work or other 
important life events.

The difference from the beginning to end is 
magical to watch as the women try things 
they normally wouldn’t wear and you can see 
their confidence lift, and they walk out 2 feet 
taller with a huge smile. I often receive text 
messages saying how much they loved it and 
thanking me for thinking of them for  
the experience. 

I would like to acknowledge Dress for Success 
for their ongoing support and making this 
possible as a part of the wraparound service 
we want to be able to provide - as with 
everything these parents face. It is moments 
like this that can make such a difference and 
break down the walls of silence and aloneness. 
We have accompanied women who are on the 
waitlist, current clients and past clients who 
have been to Dress for Success, and all were 
treated beautifully by the staff.

FAMILY PARTNER WORK
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DIFFERING PERSPECTIVES

“As practitioners it was  
evident in our daily work,  

that the gap between parents and 
workers was significant,”

Some ten years ago, four colleagues gathered together to  
explore the different perspectives held by the many participants 
 involved in the child protection process. Central to our discussion  
were the views of parents and case managers, and how we  
could help each other understand the other’s position.

We thought this important because as 
practitioners it was evident in our daily work, 
that the gap between parents and workers 
was significant, was mostly ignored, and often 
created more rift in the working relationship, 
making meaningful progress near impossible. 

Over many years we developed this resource  
in the hope it would:
>> Raise our awareness of the challenges 

facing all of us 

>> Help us understand each other’s perspective

>> Encourage honest discussion and help 
everyone feel heard and valued.

This year we are delighted to report that 
the resource has been finalised and it will 
be included in training with Department and 
community workers. This is another beautiful 
and valuable resource that will work alongside 
the Charter of Rights for Parents really well. 
 
The resource will be made available on our new 
website in the near future.

The authors are:
>> Simone Rist, former Team Leader at Perth 

District, Dept of Communities, Child Protection 
& Family Support 

>> Jennifer Biancotti, Senior Child Protection 
Worker at Perth District, Dept of Communities, 
Child Protection & Family Support 

>> Fiona Lee, Executive Manager,  
CLAN Midland; and;

>> Debbie Henderson 
Debbie Henderson 
FORMER CEO
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Minister McGurk announced a pilot for 
Aboriginal Family Led Decision Making  
(AFLDM) in WA, with the McGowan 
Government investing $715,000 in the  
pilot across two sites, in Mirrabooka and 
Geraldton, covering three cohorts;  
Pre-birth; Intensive Family Support 
Services; and Time Limited Orders  
(reunification). It was critical that the 
development of the pilot was  
designed with input from the WA 
Aboriginal community. 

AFLDM is a model that creates a culturally safe 
space for family and extended family to provide 
input into decisions regarding their children, and 
for these decisions to be made in a culturally 
appropriate way. AFLDM convenors will hold 
families in a safe space throughout the process. 
In an FDV context, this may include holding 
separate meetings so that survivors are not 
placed at risk and ensuring that all voices are 
heard during the process. 

The trial will work to make safe choices for 
children that are supported and led by their 
families. Through Doctor Rhonda Marriot, a 
series of Roundtables were conducted with 
Aboriginal community members to co-design 
the components of the WA AFLDM pilot. 

Our Advocate Emma applied to be on  
the implementation committee. 

Emma’s reflections on being a part of the 
implementation committee:

I have been passionate about contributing to 
this project from my own experiences with 
family in the care system, and my background 
as a social worker and advocate. With my 
work experience in the field alongside families 
intersecting Child Protection, I have tried to 
work through a lens that highlights families’ 
experiences, insights and reflections for change. 

In working with the implementation committee 
I have gained a newfound sense of hope for 
children and families. I feel that as a group of 
both Departmental staff and workers in the 
field of child protection, we have all worked 
collaboratively with passion alongside one 
another, embedding culturally led practice as 
part of implementing the project.

The team in which I work, all strive to advocate 
for culture, connection and ensuring that a 
family’s voice is heard when intersecting with 
Department of Communities (CPFS). I feel this 
really ties in with the AFLDM project and I have 
loved to be involved in this, and to have the 
opportunity to be a part of implementing the 
pilot project, bringing in the perspectives and 
collective voices of families that I have worked 
alongside at  FIN WA as an advocate. 

ABORIGINAL FAMILY LED DECISION MAKING

Emma is a Ngarluma woman from  
Roeburn on her mother’s side, and  
from Southwest Bunbury on her  

father’s side. 
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MERIDA COOKE 
I am a 4th year Bachelor of Social Work 
student completing my final placement 
here at  FIN WA. I requested to be placed 
at  FIN WA after hearing Debbie speak 
about the organisation for our Social Policy 
and Advocacy unit at University. 

I was particularly drawn to  FIN WA for the 
advocacy that they provide, and my experience 
working with the advocacy team for the last 
8 weeks has been incredibly fruitful. FIN WA’s 
frontline work, helping families navigate an 
incredibly difficult system and have their voices 
heard, is much needed.and indispensable, as 
is  FIN WA’s systemic advocacy and work with 
FINA, PCAN and IPAN, which brings agencies and 
individuals together to work towards meaningful 
change on a systemic level. It has been enriching 
and refreshing to see  FIN WA’s consistent 
elevation of families voices and knowledge in 
the child protection space, and how  FIN WA 
use what they are seeing and hearing on the 
frontline level to inform their systemic advocacy 
and service delivery. 

Whilst on placement I have worked alongside 
many of the  FIN WA workers, allowing me 
to witness the different, yet equally valuable, 
ways in which they work. I have attended the 
Bringing Up Great Kids playgroup, helped deliver 
the Bringing Up Great Kids After Violence 
programme to a mother, worked with family 
partners, attended training, drop in, court 
hearings and many meetings, with each of  
these experiences teaching me different  
ways to effectively engage with families  
and agencies in the sector. 

In the work I have witnessed and completed 
with families, a few sentiments have continued 
to be echoed, firstly how families feel seen and 
heard by  FIN WA staff, and how helpful and 
enriching this is in a system where they often 
feel misunderstood. Secondly, how families are  
often unaware of their rights, avenues to 
appeal, or services and resources available 
to them prior to engaging with  FIN WA, which 
further emphasises the need for the Charter 
of Rights for Parents and Families and its 
dissemination. Family and Domestic Violence 
(FDV) continues to be present in the lives of 
many of the families we work with, highlighting 
the need for the agencies and systems 
surrounding these families to work together 
in an FDV informed manner. 

I have been privileged to work with such a 
welcoming and supportive team, and have 
learnt the immense value in creating a space 
where staff are encouraged to critically reflect, 
express and explore ways to bring about 
change. Whilst things have been incredibly  
busy and the demand for  FIN WA’s services 
goes far beyond their current capacity, the 
wellbeing of staff is prioritised in a very  
genuine way that is embedded in the  
everyday practices of the staff. 

I am incredibly grateful for the learning 
experience I have gained thus far on  
placement and am excited for what the  
next 5 weeks hold. 

2021 SOCIAL WORK STUDENT REPORT

“FIN WA’s frontline work,  
helping families navigate an  

incredibly difficult system and  
have their voices heard, 

 is much needed.”
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Over the course of the last year the FIN WA Bringing Up Great Kids Programme 
– Mirrabooka, has continued to deliver parenting support services to a total of  
fifty-nine families across the Mirrabooka region through supported playgroups,  
parent workshops and in-home visiting for additional support where required.  
Out of the fifty-nine parents participating, seven identified as Aboriginal.

Led by Suzi Murray the BUGK Project Assistant, 
a total of 38 BUGK supported playgroup 
sessions were delivered out of Sudbury 
Community House. Seventeen families accessed 
these playgroup sessions to experience the 
BUGK concepts and strategies through play 
based learning with their children.

During the year Suzi invited five outside 
agencies to attend the playgroup and talk 
with parents about their services, and support 
parents with gaining more information about 
their children’s development. These agencies 
included Mercycare’s Circle of Security Parenting 
Coordinator, the Local Child Health Nurse, the 
Hippy Programme, Communicare’s parenting 
support services, and a music therapist from 
Sing and Grow. We also benefitted from the 
assistance of Chris, a volunteer playgroup 
worker who helped out in the groups for part 
of the year. Chris was a student studying 
psychotherapy training and FIN WA provided 
her with the one-day training in BUGK to 
enhance her interactions and sharing of  
the BUGK concepts with parenting in the  
playgroup sessions. 

We provided three BUGK parenting workshops 
to groups at different venues across the 
Mirrabooka area, one evening BUGK workshop 
for couples, one BUGK First 1000 Days workshop 
to first time parents, a one to one workshop 
in the local womens’ refuge, and an online 
couples workshop with a family living in Karratha. 
In addition to the BUGK workshops delivered 
we also delivered two extra workshops to 
meet the needs of our families. We delivered 
a toilet training workshop in collaboration 
with Communicare and a two-week self-care 
workshop in collaboration with the Child and 
Parent Centre, Roseworth. A total of twenty-six 
parents attended workshop sessions during the 
past year. 
 
 
 

Our home visiting service is continuing to receive 
increasing demand due to limited in-home 
support availability across the sector and the 
complexity of families’ vulnerabilities, making 
group sessions less favourable to them. We 
provided individual in-home support to eighteen 
families throughout the year and attended a 
total of 88 home visits. 

Out of the fifty-nine participants in the BUGK 
parenting support programme, nine attended 
playgroup only, nineteen attended workshop 
only, ten attended at least two streams of 
service, and four participants accessed all three 
streams of support. 

FIN WA were able to secure additional 
brokerage funding through Parenting 
Connections WA to deliver the Bringing Up 
Great Kids Parenting After Violence workshop 
series at the Patricia Giles Centre for Non 
Violence. This workshop runs for seven weeks 
and has been extremely well received by the 
Centre and the parents participating. Many 
of them have expressed a sense of relief to 
finally find a forum where they can share their 
common parenting issues. Furthermore, parents 
have reported that they are now feeling more 
confident and positive about their parenting 
than they have for a long time. 

Following consultations with our funding 
contractors The Smith Family, we have been 
able to incorporate the delivery of the Bringing 
Up Great Kids Parenting After Violence 
workshop series in to our 2021-2022 contract. 
We are excited to begin delivering this towards 
the end of the year.

Participating parents have expressed a sense 
of relief to finally find a forum where they 
can share their common parenting issues.

BRINGING UP GREAT KIDS PROGRAMME (BUGK)
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SARAH’S STORY
Sarah, and her two daughters, Mary aged 9 years and Molly aged 6 years,  
had been regular participants of a Child and Parent Centre for some years.  
Despite Sarah’s distrust of service providers, she was able to draw on the  
positive relationship with staff at the centre and decided to attend the 
BUGK programme recommended to her by Centre staff. 

Sarah did not feel confident to participate in 
group discussions at first so facilitators made 
time at the end of each session to allow Sarah 
to share anything that came up for her during 
the sessions. This one to one time proved to be 
helpful for Sarah and her trust in the facilitators 
grew. As the workshop sessions progressed she 
found safety in sharing ideas and voicing her 
feelings about her difficult parenting journey 
and family circumstances. Sarah is illiterate, as 
she missed much of her schooling as a child, 
but she found the interactive delivery of the 
workshops reassuring and assisted her to gain 
a good understanding of the BUGK concepts. 

Mid way through the workshop series Sarah 
was subject to an investigation by Department 
of Communities - Child Protection and Family 
Support. Among other safety concerns the 
Dept was investigating reports of Sarah’s 
neglect of Mary and Molly. Sarah received 
support from the centre staff and BUGK 
facilitator during this time, referring her to 
other support services to address some of 
the safety concerns of CPFS. Sarah again felt 
anxious about accessing other services but 
noted her positive experience with the BUGK 
workshop group helped to reduce her anxiety. 
The centre staff arranged for Sarah’s case 
meetings to be held at the centre. Combined 
with her ability to apply the BUGK mindful 
strategies to manage her anxiety and feeling 
supported by the centre staff.

The meetings with CPFS went well and 
Sarah started to develop an effective 
and productive working relationship 

with her case manager.
Sarah’s case worker reported that she would 
like to refer her to Intensive Family Support 
services. Sarah was highly anxious about this 
and worried that her children were going to 

be removed from her care. BUGK was able to 
intervene and CPFS were in agreement that 
Sarah could access intensive home visiting 
services with BUGK instead. Due to the already 
established relationship with the facilitator this 
gave Sarah a sense of relief and motivation to 
participate. Sarah and her children attended 
fortnightly sessions which were held in the 
centre. Sarah, the BUGK facilitator and 
centre staff collaborated on identifying the 
main areas Sarah would like to focus on. In 
between sessions centre staff supported 
Sarah to access referrals and establish healthy 
routines with the girls. Through a range of 
specifically planned activities and games at 
the home visits, Sarah was given opportunities 
to strengthen effective communication skills 
between herself and her children. Through  
craft activities, role play games and direct 
coaching she enhanced her ability to  
co-regulate her children’s emotions and 
manage their behaviour more effectively. 
Sessions also incorporated activities in which 
Sarah developed more sensitivity to tuning  
in to the needs of her children, strengthening  
their relationship. 

Sarah now reports that her children are 
listening to her more. She frequently uses the 
BUGK calm down strategy and is noticing her 
daughters copy her to calm themselves down. 
Sarah feels happier now she makes more 
time to play with her daughters, her parenting 
confidence has grown, and concerns around 
neglect have reduced.

Sarah reflected on her experience of the 
programme, saying that this was the first 
time she had joined a group so she felt fearful 
of attending. She found reassurance in the 
fact that the group was being delivered at 
the centre where she felt comfortable. After 
the first session she felt happy that she 
had connected well with the participants. 
Her connection was particularly strong 
with one other mother and they are still in 
communication months later.

BUGK CASE STUDY
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Sarah frequently uses the BUGK 
calm down strategy and is 

noticing her daughters copy her 
to calm themselves down. 
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Mum phoned  FIN WA initially somewhat 
distressed and anxious about her new 
pregnancy. As a youth, mum had spent 
time in care. Mum had also previously 
given birth to twins, both of whom 
were removed at birth and placed into 
general foster care. The twins have since 
remained in general foster care and mum 
has always maintained positive contact 
with both children. 

The initial time mum gave birth, she had 
presented to hospital as a youth and during 
this process there were limited supports 
identified and it was of my understanding that 
she noted feeling un-supported, powerless 
and voiceless. This process led to subsequent 
feelings of grief, loss and an on-going healing 
journey from the trauma of inter-generational 
child removal. 

Upon phoning  FIN WA, mum highlighted she 
was now in a long-term committed relationship 
with safe secure accommodation and a solid 
safety and support network. However, despite 
these factors being identified during several 
phone conversations, mum still understandably 
felt frightened, anxious and overwhelmed at 
facing another experience of child birth that 
could potentially lead to yet another removal. 

After inviting her in for a face to face session 
at  FIN WA, I listened to her story and we were 
able to identify a number of key strengths 
and a solid child focussed safety plan moving 
forward. Mum and I worked solidly together 
over the next few months to navigate the 
pre-birth planning process in order to ensure 
the best possible outcome, namely that baby 
would remain safely at home with both parents 
and not be taken into general foster care. 

After learning about the pre-birth planning 
process, and gaining confidence that she 
would be supported throughout the process 
by  FIN WA, mum phoned the Department of 
Communities case team and advised them 
that she was pregnant and would like to 
request her initial pre-birth meeting. Mum was 
supported to seek legal representation and 
she was appointed a grant of aid for a lawyer 
from Women’s Legal to represent her during 
the pre-birth process. 

As mum was not giving birth at KEMH or  
Fiona Stanley,  FIN WA ensured this case  
was prioritised as it was identified that the 
 pre-birth pilot would not extend to the 
maternity hospital mum had elected. Mum 
was shown and supported to understand 
what a family led safety plan would look like in 
relation to her family. Subsequently work was 
undertaken to support the formulation of a 
draft family led safety plan. This draft plan was 
then presented at the 2nd pre-birth meeting 
for Departmental consideration and approval. 

Once mum was given the knowledge around 
her rights, and the way in which Departmental 
processes should be followed according 
to policy, her confidence was lifted greatly. 
The Department case management team 
strengthened, finalised and approved the final 
safety plan by the third pre-birth meeting and 
it was announced that the District Director had 
approved for baby to come home. 

Mum was able to feel supported, held, and in 
this process she found her voice and was able 
to clearly articulate both positive information; 
clarity for misunderstanding; and highlight her 
feelings of injustice. Mum harnessed many 
good wrap around supports and the final 
outcome of this process was that her baby 
was able to come home with her into safe, 
nurturing and loving care. 

This case is a clear example that better 
outcomes for families are possible when 
a mother and father have a professional 
advocate from a reputable organisation 
available to: 

>> Listen, acknowledge and hear their story

>> assist them in navigating processes 

>> inform them of their rights 

>> highlight the value of working relationally

>> provide a visible presence at  
departmental meetings 

>> assist to trouble shoot when issues arise 

>> facilitate a safe supportive meeting space 
in which the family can take the lead in 
planning for their child’s safety and 
wellbeing needs.

FIN WA CASE STUDY
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Mum harnessed many good wrap 
around supports and the final outcome 
of this process was that her baby was 
able to come home with her into safe, 

nurturing and loving care.
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We were blessed with lovely weather for 
our second annual team development day 
on Monday 17th May which centered on the 
beautiful Derbarl Yerrigan (Swan River)  
near the Perth Stadium. After morning tea 
overlooking the river, we participated in a very 
moving tour around the stadium precinct,  
and a smoking ceremony learning about the 
Noongar Nation, people, culture, heritage, 
language and a nurtured environment.

As part of our commitment to creating a 
supportive team culture, we also spent time 
learning about each other’s Love Languages, 
and how we give and receive appreciation. This 
was an enlightening exercise of self-reflection, 
and in considering how to more effectively 
connect and work with each other.

Our Family Partner, Renna, and CEO, Debbie, 
have delivered training to foster carers and 
staff at Key Assetts. Once again, a very 
engaged group who were eager to learn 
more about parent’s lived experiences of child 
removal and how they can contribute to the 
parent’s experience of the child protection 
system by working in collaborations with 
parents of the children they are providing  
care for. 

Comments from participants:

“Encouraging to be able to relate what the 
parents are feeling and to ask questions.”

“That I enjoyed your presentation, thank you 
for your time and honesty. I’ve always felt 
that together both biological parents and 
foster carers can work together to love and 
care for your children and the biological 
parents. You cemented that thought.”

“It was so beautiful to have the biological 
mother talk to us about her experience with 
the care system.”

“A joy to hear the heart of a parent.”

 FIN WA has delivered ongoing ‘Finding 
Your Way’ Training to the Department of 
Communities staff and sector agencies. 
Feedback has continued to be positive 
regarding participant’s learning and upskilling 
as key stakeholders in child protection 
interventions, policies and legislation. 
Comments received included:

“Easy to follow, great presenter, lovely 
atmosphere & good discussions.  
Recommend everyone to do it.  
Thank you, you were amazing!”

“I loved the different backgrounds  
of everyone & having all different 
knowledge in one room-I learnt a lot.  
You’re amazing and it’s good to  
know someone like you exists.”

“It was mind blowing! Her work is so 
encouraging and vital.”

“The facilitator was awesome!  
We need to connect with FIN WA.”

   TRAINING

TEAM DEVELOPMENT DAY
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    PAMPER DAY

June 1st is the Annual UN Global Day of 
Parents. The Family Inclusion Network in South 
East Queensland organised a Green Shoots 
Forum: how, parents lived experience, tenacity 
and team work have produced green shoots 
within the child protection system.  

Sharlene, Renna and Debbie were part of a 
panel of speakers (via zoom) for this Forum. 

This forum heard from speakers including:  
CEO of Micah Projects, Minister for Children 
and Youth Justice in QLD, Jes Cocks, Churchill 
Fellow, from Life Without Barriers, and  
most importantly parents with lived  
experience of the child protection system,  
from organisations including:

>> Family Inclusion Strategies in the Hunter

>> Parents on a Mission, Brisbane QLD

>> Parent Advocates in South East Queensland

>> And of course FIN WA

The messages were powerful and consistent  
in the importance and effectiveness of 
including and listening to families. It was a  
very inspiring morning, ending with a Call  
to Action from each speaker.

Call to Action from  FIN WA: we call on 
the WA government to adequately fund 
services such as  FIN WA to elevate the 
voices and experiences of birth parents and 
families in the child protection space, and 
facilitate opportunities for parents to build 
empowerment and self-advocacy through 
peer-led programmes.  Nationally, we seek to 
embed trauma-informed, culturally-secure 
policies and practices that hold the humanity of 
people as central, with kindness and empathy 
as best practice.
https://www.youtube.com/watch?v=YEgcnWe0H58 

GLOBAL PARENTS DAY

Photo credit: Katie Bennett, Embellysh Photography and FINseq
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The Charter of Rights for  
Parents and Families was  
four years in the making, and it  
was with great satisfaction that  
on 2nd of September,  FIN WA,  
the Department of Communities,  
Child Protection and Family Support,  
and the Minister, launched the Charter.

The development of the Charter wasn’t 
easy. A co-design process with a focus group 
of 2 grandmothers, 4 mothers (including 
one Aboriginal mother), a Department 
representative, and a student from UWA,  
who wrote her dissertation on the process  
of the development of the Charter.

As a starting point a range of Charters from 
interstate and international jurisdictions, 
and research papers from academics were 
utilised for ideas. The process was at times 
overwhelming for participants and after 
months of deep sharing and discussion, the 
themes were drafted into a Charter which 
we used to consult with, from a breadth of 
community group organisations. 

We can never underestimate the impact of 
child protection interventions on the lives of 
all members in a family. Many of us know from 
personal and professional experience, and 
from the various research studies across the 
years, that families are often left traumatised 
from their interventions with statutory 
authorities; that they are often left feeling 
poorly treated, provided little information with 
no clarity about the decisions made, and little 
or no support. Families repeatedly say, they do 
not feel respected and in fact they ‘suffer’ at 
the hands of the system.

The Charter of Rights is significant for a few 
reasons. Firstly, a Charter is empowering. 
Whether the Charter of Rights be related to; 
aged care, people with disabilities, mental 
health or children in the care system. A Charter 
states fundamentally how people are to be 
treated; it reminds government, policy makers 
and service providers that the people being 
served are worthy of respect, dignity,  
and a voice.  

 
 
 

 
 
 
 
 
 
  
 
A Charter provides a foundation and a 
roadmap upon which good policy and best 
practice can be based. A Charter also 
allows for the antithesis of rights, which is 
responsibilities, which can be discussed and 
more fully explored in front line service delivery.

We can now, with authority, say that this 
Charter exists and it articulates parents’ rights.  
Parents can feel reassured and legitimately 
speak up more confidently, and assertively, 
whatever it is they are seeking to know from 
their workers.

Secondly, The Charter of Rights for Children 
was introduced following the introduction of 
the Children and Community Services Act 
(2004), and more generally the Conventions of 
the Rights of the Child in Australia in 1990. It is 
essential the Charter for Parents sits alongside 
the Charter of Rights for Children. Neither 
negates the other – they can co-exist. The 
Charters actually support and strengthen  
each other’s rights as they are deeply and  
inherently interrelated.  

We all want what is best for children;  
we all want children to thrive in families,  
and if they can’t be with family, then  
wherever they may be living. What we  
know is that when we empower parents,  
we are in fact helping children.  
 
 
 
 

CHARTER OF RIGHTS LAUNCH



31Annual Report 2021

Despite the reasons that children are brought 
to the attention of child protection, parents  
and their children are intrinsically connected  
for life, well beyond any statutory involvement.  
The more that can be done to help parents 
remain hopeful and work towards having 
healthy, strong and stable lives will benefit 
their children, regardless of whether they 
return to family in the near or distant future.  
This Charter affirms that parents have the 
right to information, to be treated fairly and 
respectfully, to be included and listened to, all 
which helps validate the important role parents 
have to play in their children’s lives.  
 
We have learnt over time that consumer 
participation in developing policy, design, 
implementation and delivery of programmes is 
crucial to success – the motto ‘nothing about 
us, without us’ rings true as equally for families 

in the child protection system as it does for 
participants in any service system. This Charter 
of Rights, developed with parents, provides 
clear, positive, practical tools to develop 
effective working relationships that will help 
meaningful inclusion and active contribution to 
decisions affecting their lives and those of their 
children.

So where to from here: 
Parents and family members matter. They 
matter to their children and children deserve 
to have everyone working together to ensure 
their futures are thriving. This Charter of Rights 
is one step in holding us all accountable to the 
respectful inclusion of parents, providing a voice 
and active participation without intimidation 
and fear. 

The motto ‘nothing about us, without us’ rings true as equally 
for families in the child protection system as it does for 

participants in any service system.
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FIN WA gave Debbie a celebration to 
remember as she was farewelled by  
about 50 colleagues on July 27th.  

FAREWELL TO DEBBIE 

 

Parents, board members and staff, both past 
and present, colleagues from the community 
sector, and Department were in attendance. 

Many people spoke - Karen Wray, John 
Berger, Erica McKinnon, Roley Baymen and 
others. They all talked to Debbie’s hard work 
and commitment to establishing  FIN WA and 
developing an organisation of high integrity  
and such regard. 

The venue setting was lovely, ‘Local and 
Aesthetic’, with Gurrumul music playing, and 
cards for people to write personal messages.  
 
The highlight for Debbie was a performance 
by the staff - the song 'Bye Bye Love' was 
reworded and Lyndsey led the team with her 
keyboard and voice to add such a beautiful and 
fun personal touch to the celebration. 
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It really was a celebration of 
many years of dedication. 
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STATISTICS

17%
24%

22%

33%

64%

62%

32%

38%

35%

28%

11%
15%

12%

34%

40%

12%

14%

21%

17%

CPFS DISTRICT-REQUESTS  
FOR ASSISTANCE

CPFS DISCTRICTS  
OPEN CASES - TOTAL 155

Armadale

Cannington

Fremantle

Joondalup

Country

Midland

Mirrabooka

Perth

Rockingham

Unknown

Armadale

Cannington

Fremantle

Joondalup

Country

Midland

Mirrabooka

Perth

Rockingham

17
24

22

33

64

62

32

38

35

28

11
15

12

34

40

12

14

21

17
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19%
27%

97%

36%

176%

88%

18%

8%

26%

17%

CPFS DISTRICT-REQUESTS  
FOR ASSISTANCE

FAMILIES  
REQUESTING  
ASSISTANCE

BRINGING UP  
GREAT KIDS 

Requests for Assistance-metro

Requests for Assistance-country

Requests for Assistance-ATSI Metro

Requests for Assistance-ATSI Country

CALD

Total number of families at  
supported playgroup 

Total number of families  
participating in workshops

Number of workshops delivered 
(5 blocks of 6 weeks; 2 blocks of 
individual BUGK workshops;  
1 self-care workshop for 2 weeks)

Number of families who  
required home visiting

Total number of home visits

19
27

97

36

176

88

18

8

26

17
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           FINANCIAL STATEMENTS
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Stay in Touch...
156 Vincent Street North Perth WA 6006

T: +61 08 9328 6434  F: +61 08 9227 9052  E: info@finwa.org.au
www.finwa.org.au


